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  Care Guide
 
   Indow window inserts are made from acrylic sheets. If not cared for
		properly, acrylic will scratch or cloud. Unfortunately we are not able to
		cover scratching under our warranty, or clouding due to the use of ammonia,
		alcohol, or bleach based or acidic cleaners. For proper storage and cleaning
		procedures please follow the instructions listed in this care guide.
 Click to download PDF
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  Cleaning
 We recommend the Indow Cleaning Kit to clean your Indow inserts safely. For
		non-greasy dirt or dust, spraying with water and then wiping with a
		microfiber cloth will often work best (we do not recommend dry dusting). To
		clean greasy stains, spray two or three pumps of the cleaning solution,
		using a lightly dampened cleaning kit towel to distribute the solution. Wipe
		away all remaining moisture with a second lint-free towel to prevent
		streaking.
 If the Indow Cleaning Kit is not available, then use a soft, lint-free,
		nonabrasive cloth, such as a microfiber towel, and a mild, ammonia and
		alcohol free cleaner such as diluted dish soap to clean your Indow inserts.
		We recommend a diluted mixture of all-purpose castile soap. Suggested ratio:
		1/2 tsp. to 16oz of distilled water.
 Do not use any ammonia, alcohol, or bleach-based cleaners such as Windex,
		Clorox or 409. Do not use lemon juice or vinegar.
 Do not use paper towels, newspapers or rough cloths. Use only microfiber
		cleaning cloths.
  Removal
 Larger windows may require two people for easy removal. To remove an Indow
		insert, gently pull the D-ring to break the Indow insert’s seal with the
		window frame. Then pull the edge of the Indow insert the rest of the way out
		while holding onto the opposite side of the Indow insert. Handle carefully
		to avoid scratching the acrylic.
  Re-installation
 Larger windows may require two people for easy re-installation.
 	Place your Indow insert on the sill. Make sure you have the right Indow
			insert for the opening and that it is in the correct orientation. The
			product etching should be in the lower right hand corner, on the back and
			facing toward the existing window.
	If there are safety chains, hook the safety hardware into the brackets attached to the window frame
			on each side.
	Center the Indow insert in the window frame. On both sides, the tubing
			should be slightly larger than the window opening and should overlap
			equally on both sides.
	Square the bottom of the insert in the frame. Push in the bottom and tuck
			in the corners.
	Work your way up the sides of the insert, gently pressing into place and
			ensuring one side isn’t compressed more than the other.
	Press the middle of the top edge into the frame and work your way out to
			the corners.

  Storage
 Many Indow inserts can be left in place year round with the occasional
		removal for cleaning. If an Indow insert is removed for an extended period,
		proper storage is essential. You can make storage sleeves for your inserts
		out of non-abrasive material. Nylon or other smooth synthetic materials such
		as bed sheets (check thread count) or plastic sheeting will work.
 If you wish to remove your Indow inserts, the best option is to store them
		flat on the floor with the largest on the bottom. Do not stack more than 3
		high, and only have compression tubes touching to prevent bowing or warping.
		Indow inserts can also be stored vertically, straight up and down against
		each other, not leaning. A protective barrier, such as a sleeve, should be
		placed between each Indow insert to prevent scratching.
  Scratch Repair
 In some cases, it may be possible to lessen the appearance of scratches by
		using a plastic polish such as Novus 2 or 3, which can be found at most
		major hardware stores. Be careful to follow the manufacturer’s directions as
		the incorrect use may damage your Indow insert.
  Purchases Prior to 2015
 If you are in need of service and purchased the product prior to 1/1/15,
		please review this warranty version
		This warranty is for archival purposes only. We no longer offer the storage sleeves
		mentioned in this version. Please follow the storage instructions listed on this
		page or
		in this video.
 If you have any questions or would like more details on storage procedures,
		please contact us at comfort@indowwindows.com.
  Get a Free Estimate
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    CREATE COMFORT NOW 






 WE SHIP TO YOU!
 You're one step closer to creating more comfort & quiet in
									your home.
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   Fill out this form and one of our Comfort Experts will be in touch to
					prepare a specialized estimate for your space. 
 First Name 
  Last Name 
  Email 
  Phone 
  Zip / Postal Code 
  Country United States 
Canada 
Afghanistan 
Åland Islands 
Albania 
Algeria 
American Samoa 
Andorra 
Angola 
Anguilla 
Antarctica 
Antigua and Barbuda 
Argentina 
Armenia 
Aruba 
Australia 
Austria 
Azerbaijan 
Bahamas 
Bahrain 
Bangladesh 
Barbados 
Belarus 
Belgium 
Belize 
Benin 
Bermuda 
Bhutan 
Bolivia (Plurinational State of) 
Bonaire, Sint Eustatius and Saba 
Bosnia and Herzegovina 
Botswana 
Bouvet Island 
Brazil 
British Indian Ocean Territory 
Brunei Darussalam 
Bulgaria 
Burkina Faso 
Burundi 
Cabo Verde 
Cambodia 
Cameroon 
Cayman Islands 
Central African Republic 
Chad 
Chile 
China 
Christmas Island 
Cocos (Keeling) Islands 
Colombia 
Comoros 
Congo 
Congo, Democratic Republic of the 
Cook Islands 
Costa Rica 
Côte d'Ivoire 
Croatia 
Cuba 
Curaçao 
Cyprus 
Czechia 
Denmark 
Djibouti 
Dominica 
Dominican Republic 
Ecuador 
Egypt 
El Salvador 
Equatorial Guinea 
Eritrea 
Estonia 
Eswatini 
Ethiopia 
Falkland Islands (Malvinas) 
Faroe Islands 
Fiji 
Finland 
France 
French Guiana 
French Polynesia 
French Southern Territories 
Gabon 
Gambia 
Georgia 
Germany 
Ghana 
Gibraltar 
Greece 
Greenland 
Grenada 
Guadeloupe 
Guam 
Guatemala 
Guernsey 
Guinea 
Guinea-Bissau 
Guyana 
Haiti 
Heard Island and McDonald Islands 
Holy See 
Honduras 
Hong Kong 
Hungary 
Iceland 
India 
Indonesia 
Iran (Islamic Republic of) 
Iraq 
Ireland 
Isle of Man 
Israel 
Italy 
Jamaica 
Japan 
Jersey 
Jordan 
Kazakhstan 
Kenya 
Kiribati 
Korea (Democratic People's Republic of) 
Korea, Republic of 
Kuwait 
Kyrgyzstan 
Lao People's Democratic Republic 
Latvia 
Lebanon 
Lesotho 
Liberia 
Libya 
Liechtenstein 
Lithuania 
Luxembourg 
Macao 
Madagascar 
Malawi 
Malaysia 
Maldives 
Mali 
Malta 
Marshall Islands 
Martinique 
Mauritania 
Mauritius 
Mayotte 
Mexico 
Micronesia (Federated States of) 
Moldova, Republic of 
Monaco 
Mongolia 
Montenegro 
Montserrat 
Morocco 
Mozambique 
Myanmar 
Namibia 
Nauru 
Nepal 
Netherlands 
New Caledonia 
New Zealand 
Nicaragua 
Niger 
Nigeria 
Niue 
Norfolk Island 
North Macedonia 
Northern Mariana Islands 
Norway 
Oman 
Pakistan 
Palau 
Palestine, State of 
Panama 
Papua New Guinea 
Paraguay 
Peru 
Philippines 
Pitcairn 
Poland 
Portugal 
Puerto Rico 
Qatar 
Réunion 
Romania 
Russian Federation 
Rwanda 
Saint Barthélemy 
Saint Helena, Ascension and Tristan da Cunha 
Saint Kitts and Nevis 
Saint Lucia 
Saint Martin (French part) 
Saint Pierre and Miquelon 
Saint Vincent and the Grenadines 
Samoa 
San Marino 
Sao Tome and Principe 
Saudi Arabia 
Senegal 
Serbia 
Seychelles 
Sierra Leone 
Singapore 
Sint Maarten (Dutch part) 
Slovakia 
Slovenia 
Solomon Islands 
Somalia 
South Africa 
South Georgia and the South Sandwich Islands 
South Sudan 
Spain 
Sri Lanka 
Sudan 
Suriname 
Svalbard and Jan Mayen 
Sweden 
Switzerland 
Syrian Arab Republic 
Taiwan 
Tajikistan 
Tanzania, United Republic of 
Thailand 
Timor-Leste 
Togo 
Tokelau 
Tonga 
Trinidad and Tobago 
Tunisia 
Turkey 
Turkmenistan 
Turks and Caicos Islands 
Tuvalu 
Uganda 
Ukraine 
United Arab Emirates 
United Kingdom of Great Britain and Northern Ireland 
United States Minor Outlying Islands 
Uruguay 
Uzbekistan 
Vanuatu 
Venezuela (Bolivarian Republic of) 
Viet Nam 
Virgin Islands (British) 
Virgin Islands (U.S.) 
Wallis and Futuna 
Western Sahara 
Yemen 
Zambia 
Zimbabwe 


  How can we help you? (optional) 
      CONTACT ME ABOUT AN ESTIMATE 







  
 We value safety and privacy. We will never share, sell, or rent your data to
		third parties not directly related to your purchase or consideration of our
		products. Read our full policy here.
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